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28,981 CHILDREN RECEIVED CASH SUPPORT

24,207 
children in host 
communities

4,774 
children in ITS

44,077 CHILDREN RECEIVED IN-KIND ASSISTANCE

26,257 children 
in the Syrian 
refugee camps
16,436  
in Za’atari

9,821 
in Azraq

17,820 
children in host 
communities

CHILDREN 

SUPPORTED 

WITH 

WINTERIZATION 

ASSISTANCE

73,058 

36,546 
boys

78 % Syrian
19 % Jordanian
3 % Other Nationalities

23 % Female-
Headed 
Households

36,512 
girls

UNICEF’S 2020-21 WINTERIZATION  
ASSISTANCE

UNICEF has been on the front line, providing 
services and support to vulnerable children in 
Jordan since the beginning of the Syrian crisis. 
One such programme is winterization assistance, 
which provides critical support to vulnerable 
children to ensure that they are adequately 
prepared for and protected during the winter. 
 
During the 2020-21 winter, UNICEF provided two 
types of winterization assistance, cash and in-
kind, to vulnerable children and families across 
Jordan, in host communities, Syrian refugee 
camps (Za’atari, Azraq and King Abdullah Park), 
and informal tented settlements (ITS).
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Beneficiaries reported that their children were better prepared for the winter 
after receiving the winterization assistance.

The findings show a 
significant improvement 
in the preparedness of 
vulnerable beneficiary 
children for the winter 
after UNICEF’s distribution 
of winterization support. 

Before the winterization 
assistance, only 13 
per cent said that their 
children’s preparedness for 
the winter was ‘good’ or 
‘very good’, and after the 
winterization assistance 
was provided by UNICEF, 
this had increased to 50 
per cent. 

On the other hand, the number of households that indicated that the preparedness 
of their children for the winter was ‘poor’ decreased from 48 precent before the 
winterization assistance to 8 per cent after receiving the winterization support.

7 out of 10 beneficiaries reported 
that the winterization assistance was 

provided on a timely basis

More than 8 out of 10 households 
indicated that they were (very) satisfied 

with the winterization support

9 out of 10 winterization 
beneficiaries prefer cash as modality 

for future winterization assistance

Preparedness of children for winter  
before and after winterization assistance

18 %

12 %

32 %

40 % 41 %

48 %

1 %

Very good Good Average Poor

8 %

Before

After
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WINTERIZATION CASH SUPPORT

The winterization cash assistance is a 
seasonal, substantial one-time cash 
transfer. For the 2020-21 winter, UNICEF 
provided JOD 25 (USD 35) to vulnerable 

children between 0 to 18 years old, with a 
maximum number of 10 children covered 
per household.

25 JOD per child
Maximum 10 children 
per household

105 JOD on average per 
household
737,845 JOD distributed 
in total for winterization 
cash assistance

CHILDREN 

RECEIVED

 WINTERIZATION 

CASH SUPPORT

 IN DECEMBER 2020

28,981 

84 % in host 
communities 16 % in ITS

30 % FHH 

14,780  
boys (51 %) 

14,201  
girls (49 %)

89 % Syrian
5.5 % Jordanian
5.5 % Other

16 % 
CWD

95 % of beneficiaries fully consumed 
their winterization cash assistance, 
while the remaining 5 % partially spent 
the cash support

70 % of households reported expending 
the cash support entirely on preparing 
for the winter, while 24 % partially spent 
it on increasing preparedness. These 
24 % of beneficiaries used part of their 
cash assistance on food, rent, health 
care, debt repayment, bills, water, 
clothes and education. 

93 % of beneficiaries thought the 
winterization cash assistance was 
distributed on time

95 % of households were (very) 
satisfied with the winterization cash 
support

Children’s level of preparedness for 
winter determined as ‘very good’ or 
‘good’ increased from 7 % before 
winterization assistance to almost 60 % 
after cash support

At least 3 out of 4 beneficiaries 
reported that cash support improved 
household and children’s living 
conditions either ‘significantly’ or 
‘moderately’ during the winter 
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WINTERIZATION IN-KIND ASSISTANCE

The in-kind winterization assistance 
involved the distribution of winter kits, 
including winter clothes and shoes, for 
children. The nine different items provided 
in a winter kit were: waterproof winter 
jacket, waterproof winter pants, thermal 
set (pants and sweatshirt), warm fleece 
sweater, winter fleece gloves, fleece socks, 
fleece hat, fleece scarf, and winter boots. 

The in-kind assistance was distributed on 
a rolling basis in the Syrian refugee camps 
(Za’atari and Azraq) for children between 
7 to 14 years old, and in host communities 
for children aged 0 to 14, during January 
and February 2021.

CHILDREN 

RECEIVED

 WINTERIZATION 

IN-KIND 

ASSISTANCE

44,077 21,766  
boys (49 %) 

22,311  
girls (51 %)

19.3 % 
FHH

More than 7 out of 10 households 
reported a high level of satisfaction with 
the in-kind winterization assistance

8 out of 10 beneficiaries found the 
quality of the winter kits as satisfactory 
or adequate, and were using the winter 

clothes and shoes at the time of the 
survey

Twice as many households indicated 
that the preparedness of their children 
for winter was better after receiving the 
in-kind winterization assistance

SYRIAN REFUGEE CAMPS (60 %)

HOST COMMUNITIES (40 %)

26,257 children 
(7-14 years) received 
winter kits in the camps

16,436  
in Za’atari

9,821 
in Azraq

100 % Syrian

27 % Syrian
69 % Jordanian
4 % Other

17,820 children (0 – 14 
years) received winter 
kits in host communities
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LIVELIHOODS SUPPORT PROGRAMME

The in-kind winterization assistance – 
winter kits consisting of winter clothes and 
shoes – distributed to children as part of 
UNICEF’s 2020-21 winterization support 
campaign was produced by vulnerable 
people in Jordan. 

The livelihood support programme – 
titled ‘Social Impact Manufacturing of 
Winter Kits’ – was funded by UNICEF 
and implemented by Dar Abu Abdallah. 
The programme is part of a collaboration 
aimed to support the most vulnerable 
communities in Jordan in their transition 
to productive and resilient livelihoods and 
contribute to an inclusive economy.

People from vulnerable communities in 
Amman, Mafraq and the Jordan Valley 
participated in the livelihoods support 
programme from November 2020 to 
February 2021. The 341 participants 
produced the 44,077 winter kits that were 
distributed to vulnerable children in host 
communities and the Syrian refugee 
camps (Za’atari and Azraq) as part of 
UNICEF’s 2020-21 winterization assistance 
campaign.

For 7 out of 10 participants during the 
livelihoods support programme, this 
was the only source of income for their 
family

94 % of the individuals that participated 
in the livelihoods support programme 
were financially negatively impacted 
by the COVID-19 pandemic, with 75 % 
‘extremely affected’

98 % of the participants reported that 
the livelihoods support programme 
mitigated the negative impacts of the 
COVID-19 pandemic on their family

93 % of the participants said that the 
income from the livelihoods support 
programme helped to cover the basic 
needs of their family 

WINTER KITS DISTRIBUTED  

TO CHILDREN PRODUCED

BY 341 INDIVIDUALS 

FROM  VULNERABLE 

COMMUNITIES

44,077 

94 % Jordanian
6 % Refugees

303 women (89 %) 

38 men (11 %) 
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